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of the government's digital
implementations that do
not build on a technology
platform will fail to meet

objectives

* \Western |ntegrated Systems
Modernizing citizen services with the
AppBase™ Digital Government
Platform

Transformation powered by Western Integrated Systems

As technology evolves, people expect more and more out of organizations — especially government
agencies. They want government to keep their promises to the citizen. AppBase™ helps government
agencies put constituents in the center of their business with modern future-proof digital solutions that
allow them to be agile and innovative with minimal impact to operations.

Western Integrated Systems has partnered with Eccentex, an industry leader in process automation, to
bring true end-to-end citizen journeys. Its unified platform gives agencies tools to modernize with
minimal impact on operations, leverage frameworks for complaints, disputes, investigations, work
orders and many more government processes. Powered by Eccentex AppBase™ on Microsoft Azure.

$40.00 $0.22

VS
Average cost of an in-person Average cost of a digital or

transaction self-service transaction

Deliver an exceptional citizen experience in 90 days

AppBase™ Platform is the best way for agencies to modernize fast, stay ahead and
always be innovating

e C(itizen portal technology steers citizens to self-service
e Case & Process Management helps you keeps your promise to citizens
e Robotics and OCR saves employees time by automating repetitive work



Western Integrated Systems + AppBase™ Digital Government Platform

Robotics & Advanced Low-Code/No-Code Journey Western Integrated Systems brings over 35
years of consulting, implementation and
Content Ma nagement Platform support experience to the government market
e Automate routine tasks with attended and e Model journeys the way subject matter " advanFed content management, workflow
) automation and robotics.
unattended RPA experts naturally think about them . .
Visit westint.com
e Search across all documents in your e Continuously improve and adapt your
agency, even handwritten ones, with OCR apps to permutations and variations Eccentex delivers award-winning software for
e Integrate to all your enterprise data e Empower non-technical people to design case management and digital process
sources and systems to maintain data and adjust the journeys; let technical automation powered by robotic automation
integrity people build the integrations and advanced document management, to help
. 2 e Connect siloed back-office technologies the world's leading brands and governments
ase Process Management through powerful integration features achieve breakthrough results.
e Centralize case tracking and management Visit eccentex.com

across your entire agency

e Guide employees through simple &

complex journeys step-by-step, tracking Systems of Systems of
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e Manage help centers and collaborate on < e el
presenting the most current information Systems of Citizen 360 Systems of
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¢ Intelligently serve content to internal and
external people that is relevant to the
citizen’s journey
e Easily integrate to self-service portals with AppBase™ is a digital government platform that helps your agency

Smart APIs and widgets focus on outcomes, not technology

info@westint.com
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